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Casa Caritas responds to the worldwide COVID-19 pandemic 
 

 

While our country is following the full impact of the Coronavirus 
crisis that is unfolding in other countries, the Managing staff of 
Casa Caritas met early on Monday 16 March 2020 in response to 
President Cyril Ramaphosa’s announcements the previous evening.  
We implemented Phase I protocol as a preventive measure.  Phase 
II, which will be implemented if there is a lock-down of the Home 
in accordance with a potential National Emergency Plan, is 
currently being planned and we urge parents/guardians to stay in 
contact with Casa Caritas and support where you can. 

Phase 1 protocol entails the following: 
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• Visitors (not parents and guardians) are not allowed to enter the house.  
• An isolation area has been created in the Lapa where an office staff member will accompany visitors.  
• Visitors’ hands will be sanitised, and all goods delivered will be sanitised and sorted from there. 
• Posters have been put up at the main gate to make the community aware of the measures 

implemented and ask them to please be patient. 
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• No day staff are allowed inside the house 

before 07:00.  
• Sister Retha comes in early every day to make 

sure everything is ready for 07h00.  All staff are 
only allowed to enter the home through the 
main entrance. All back/side doors are locked.   

• Staff report at the old emergency room where 
they wash hands, are sanitised and their 
temperature is taken.  

• Staff are then issued with gloves and masks.   
• Their belongings are sanitised before they 

enter the Home.   
• Schedules have been drawn up for Sister Retha to screen and record the results of staff and residents 

daily.  
• If staff members are not well, they will be advised to visit a General Practitioner and present a sick note 

from that practitioner stating the nature of their illness.  
• The same protocol will be followed by the nightshift where the dayshift Senior will be responsible for 

the sanitising process as stated above.  
• Office staff follow the same protocol. 

 

Our staff have been real troopers.  Despite the obvious discomfort to them, they are taking all the 
precautions they can to keep the environment hygienic. 
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• From 17 March 2020 all parents/guardians use the 
old emergency room as a visitation room.    

• They are required to follow the same sanitisation 
steps as staff when entering the building.  

• Parents are also required to wear gloves and 
masks during visits.  All items brought into the 
Home will require sanitisation.  

• All visits are logged. Parents are requested to 
communicate with the home before visiting.  

• Parents are not allowed to go into the residents’ 
rooms and the rest of the Home.  A careworker will 
bring their child to the visitation room for the visit. 

• No parents are allowed after 18:00. 

Cornel Claasen received a visit from her sister 
Elmarie and brother-in-law Renier. 
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 • Cleaners, maintenance people and the shop manager are only allowed to enter the house into the 
tearoom. No contact with residents will be allowed.  

• During the day all side doors and back doors are locked.  
• The home and isolation areas are sterilised daily using Bleach, Savlon, Dettol and appropriate 

disinfectants. 
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s • All day visitors are required to follow the same protocol as previously stated.  
• Flu injections will be given to all residents as soon as stock comes in.  
• If parents would like to take their child home for a visit, the Management of Casa Caritas would like to 

discourage going out to different places and especially exposing them to public places.  
• We urge all parents to follow the same sanitising protocol at home as implemented at Casa Caritas.  
• All the sanitation areas will be marked clearly. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Sister Retha Pienaar monitors residents’ temperatures while Bonisile Thobela updates the records.   Residents 

from left to right:  Reagan Walkerley, Genevieve Gomes and Morné Smal. 
 

Although the facts about how the pandemic will unfold in South Africa are still uncertain, we are monitoring 
developments closely.  It is important to hear all the opinions about how the near future may unfold, but our most 
important priority remains to ensure the health and safety of our residents and staff.   
 
Hygiene is more important than ever.  Our staff are very cooperative and wash and sanitise their hands often.  We 
already had 6 sanitisation dispensers and we ordered 2 additional ones.  Fortunately, enough gloves and masks 
were ordered early, and we hand out new sets to staff every day. 
 
It is currently difficult to find hand sanitiser and we would appreciate it if anyone has a contact that we can 
use. 
 
Chief Executive Officer Adri Kruger said, “Casa Caritas is facing uncertain times and we appeal to parents and 
guardians to cooperate and continue to honour their financial responsibility towards the home.  Although times 
are tough it is still a privilege to continue with the best possible care for our beloved residents.  Thank you for 
your patience and co-operation.  Look after each other, wash your hands, and stay healthy!” 

 
 



 
 

Congratulations! 
 
Rose Mlambo (below) was promoted to Shop 
Manager of our charity shop, Something Blue, on 1 
March 2020.  Congratulations, Rose, we know you 
will make a huge success of the shop! 
 
Rose started at Casa Caritas as a Cleaner in 2012.  At 
the first jumble sale in 2019 her flair for this work 
was discovered and she worked in the shop part-
time while keeping up her cleaning duties.  She has 
shown much initiative.  She is outgoing and 
positive, and we are proud to give her this oppor-
tunity.  She is responsible for taking in stock, 
managing the store, stocking the shop, distribution 
of pamphlets, sales, and customer relationships.  
 
Rose grew up in Harrismith in the Free State.  She 
now lives in Tembisa with her three children.  She 
loves watching television, listening to R&B and 
House music, and socialising.   

Busi Mabena (below) was promoted to Kitchen Mana-
ger on 1 March 2020.  Congratulations, Busi, we are 
proud of you! 
 
Busi started at Casa Caritas as a cook on 24 July 2017.  
She has developed great credibility in her work, and 
we are not surprised that it is possible for her to run a 
successful catering company during weekends.  She 
caters mainly for weddings and funerals with 
hundreds of guests.  She recently catered for break-
fast at the Casa Caritas Board strategy session. 
 
Busi’s duties include cooking for the residents and 
processing donations into meals for staff.  Her kitchen 
cooks 240 plates of food per day!  She is serious about 
hygiene and runs a neat and happy kitchen with two 
assistants, Florence Mvembeli and Salaminah Malu-
leke. 
 
Busi is married and lives in Tembisa with her husband 
and three children. 

   
 

Thank you 
 
Theo Swanepoel was so kind to sharpen all the 
knives and scissors in the Home.  He also adapted 
our machine to sharpen both knives and scissors. 
 
Thank you Theo.  Our kitchen functions so well 
with the sharp knives!   
 

 
 
  



 
 

 

Kwikspar de Wiekus had a “How big is your heart” 
campaign during February. They chose Casa Caritas 
as their Charity.  We took Jayden du Toit and Sarah 
Chauke to receive the donation. Thank you very 
much! 
 
Back: Sinah (Kwikspar Supervisor), Jayden (Casa 
Caritas resident), Dolly (Kwikspar Manager). Front: 
Sarah (Casa Caritas Careworker) and Tembesile 
(Kwik-spar Supervisor) 

 

 
Thanks a million to our chairman, Mark Naidoo, for organising the beautiful shade nets in our courtyard. 

 

  
 
 
Thank you to Stuttaford Van Lines for the donation of 
office furniture.  Your loyal support is deeply appreciated. 
 
 



 
 

  
Some of the members of the Alms – Giving Global 
group came to visit Casa Caritas and  donated a lot of 
groceries and cleaning supplies for the home. We 
deeply appreciate your support and we were very 
inspired to see such a vibrant and young group of 
people doing good in the world.  Please look at the 
facebook page for the beautiful photos they took. 
 

 

After Tito, the Manager of Pick n Pay Soutpans-
berg came to visit Casa Caritas, they decided to 
make a weekly donation of groceries. 

 
Rochelle Bekker visited the store to receive the 
first donation from Tito. Thank you so much - it 
helps a lot! 

 

 

 

 

 
 
The mannequin standing around in the Casa Caritas 
garden these days (right) is advertising some of the 
beautiful clothes in our secondhand shop. 
 
The problem is that the poor lady doesn’t have a name 
yet. Nicola Coetzee said she looks like a Judith, and 
Claus Coetzee said she looks like a Barbie.   
 
Name the Mannequin and win a hamper of 
chocolates!  Send a WhatsApp with your name and the 
Mannequin’s name to 082 454 2140.  



 
 

Happy Birthday 
 
The friendly residents below celebrate their birthdays during March: 
 

Gussi Coetzee (29) 
4 March 2020 

 

Danny Coetzee (18) 
6 March 2020 

 

Warrick Myburgh (18) 
7 March 2020 

 
Jason Strydom (12) 

17 March 2020 

 

San-Marie van Heerden (29) 
21 March 2020 

 

Fiona Twidale (36) 
31 March 2020 

 

` 



 
 

National Milktart Day 
 
27 February 2020 was National Milktart Day and the 
ladies in office honoured the famous delicatessen 
with a quick feast.  Chantell, Adri and Rochelle look 
very pleased with themselves! 

 

 

 
 

 

 

Student training 
 
Auxiliary nurses Leilani van Heerden and Tshego 
Tshelane, who trained at Arwyp Hospital, did their 
practical hours at Casa Caritas for 3 days.  

 
 

 

Let’s remain hopeful 
 
The community of Dunwoody, Georgia, USA, are setting a wonderful example in hopefulness during the worldwide 
COVID-19 pandemic.  They adopted a slogan and you can see it all over, and hear it in their conversations: 
 

 

Yeah baby!  
Everything 
will be OK! 


